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ISBC Policy
×

INFORMATION SECURITY & BUSINESS CONTINUITY POLICY
 As a specialized software provider committed to both high quality solutions development and support, Analyticom has an ethical, legal and professional duty to ensure that the information it holds conforms to the principles of confidentiality, integrity and availability.
We ensure that the information we hold or are responsible for is safeguarded where necessary against inappropriate disclosure; is accurate, timely and attributable; and is available to those who should be able to access it.
Information Security Management uses best practice framework for achieving following objectives:
-Synchronizing security controls with business goals;
-Implementing adequate organizational structure for the information security and business continuity;
-Physical and logical protection of information systems and the environment;
-Preserving the confidentiality and integrity of information about people, systems, processes and products;
-Applying the concept of risk management through an integrated company risk management system;
-Continuous education in the field of information security, available to all employees.
Business Continuity Management is vital to achieve Analyticom’s vision by ensuring the right framework is in place across the supply chain to:
-Protect Analyticom’s people, systems and infrastructure;
-Identify and mitigate the risks to the Analyticom’s programmes and services to an acceptable level;
-Manage any disruption of business processes and supporting services to minimize its impact;
-Ensure the clients receive our services and products as intended.
This policy is the cornerstone of Analyticom’s on-going commitment to enhance and clarify our information security and business continuity procedures. It encourages all Analyticom’s staff to read it and abide by it in the course of their work.
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Privacy policy
ANALYTICOM protects your privacy and develops technology that gives you the best and safe way to use our services. This document refers to the website Analyticom.de and governs how data is collected and used.
By using the Website, you consent to the treatment of information in accordance with this document.
Collection of personal information
ANALYTICOM in its business processes, which are realized through the website, collects personal information for information exchange through the official mail address info@analyticom.de. Various information such as your CV and service inquiries may be collected in this way. This information may include your IP address, browser type, domain name, access time and web page addresses. This information is used by ANALYTICOM to offer its services, maintain their quality, and provide general statistics regarding the usage of the Website.
Use of your personal information
ANALYTICOM collects and uses your personal information to maintain the Website and provide you with the services you are requesting (e.g. answering your inquiries, receiving CVs for potential employment, etc.).  Information received by e-mail which contains personally identifiable information (received either by e-mail or by submitting a lead-capture form via e-mail) is used to fulfill your request.
ANALYTICOM will not share information with third parties unless we obtain your permission.
ANALYTICOM will not sell or rent users lists to third parties.
Cookies and e-mail usage
The website Analyticom.de does not use cookies to adapt the use of the Internet to your needs.
Security of your personal data
ANALYTICOM protects your personal information from unauthorized access, use or disclosure. The collected personal information is stored electronically. Appropriate technical, organizational and procedural measures are applied to prevent unauthorized access to personal information that is not accessible to other portal users and to ensure that it is used under terms of our Policy and regulations. We use the world's best practices in information security, ANALYTICOM is a proud holder of ISO / IEC 27001: 2013 certificate.
Disclaimer
Although we take all available technical, organizational and personnel measures to prevent the unauthorized disclosure of your personal data, we cannot guarantee that some of the personal information we collect will not be accidentally disclosed, contrary to the provisions of this Policy. To the maximum extent permitted by applicable law, we exclude liability for damage caused to users or third parties by accidental disclosure of personal information. 
Your rights regarding personal information
You are entitled to request notice of you personal information stored in the database of registered users, and request the change or delete of any of your personal information at any time. This can be done by sending a notice with your request to info@analyticom.de. If you make one of these requests, we will make reasonable efforts to verify your identity and prevent unauthorized access to your personal information.
Changes and Termination of Terms of Use
ANALYTICOM reserves the right to change or discontinue any or all parts of this web site and its terms of use at any time. Changes come into force with the announcement on this website or when the users are notified about the changes.
Contacting Analyticom
In context of the GDPR, Analyticom is the Data Controller. Our Data Controller contact information in that case is:
Analyticom d.o.o.
Ulica Grada Vukovara 271
10000 Zagreb, Croatia
dpo@analyticom.com
DPO: Elizabeta Peronja
 https://www.analyticom.de/live-privacy-terms/
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Internacionalizacija inovativnih softverskih rješenja tvrtke Analyticom na globalno tržište
 Projekt je dio Operativnog programa Konkurentnost i kohezija 2014.-2020. te ima za cilj doprinijeti internacionalizaciji poslovanja tvrtke Analyticom. Očekivanja uspješno provedenog projekta su jačanje tržišnog udjela na postojećim tržištima kao i ulazak na nova geografska tržišta. Projekt će trajati 20 mjeseci, a započeo je u srpnju 2019. Ukupno ulaganje iznosi 717.446,52 kn. Iznos tražene potpore je 494.024,59 kn, dok vlastito sufinanciranje iznosi 31,14% ukupnih troškova projekta (s neprihvatljivim troškovima). Nastup tvrtke na međunarodnim sajmovima rezultirat će većim povjerenjem kupaca, kao i većoj prepoznatljivosti tvrtke što će dovesti do daljnjeg rasta poslovanja tvrtke, što je interes vlasnika, radnika, kupaca i dobavljača. Tijekom provedbe projekta prezentirat ćemo vlastita softverska rješenja, COMET, COMET Play i ERP, na Soccerex sajmovima koji su primarno orijentirani na nogometne organizacije (konfederacije, nacionalne saveze i klubove) iz cijeloga svijeta.
Komercijalizacija inovativnog COMET Club softverskog rješenja na globalno tržište
Analyticomu su dodijeljena bespovratna sredstva iz Europskog fonda za regionalni razvoj i Operativnog programa Konkurentnost i kohezija 2014.-2020., u svrhu provedbe projekta pod nazivom Komercijalizacija inovativnog COMET Club softverskog rješenja na globalno tržište. Ciljevi projekta su osigurati održiv rast i globalnu komercijalizaciju inovacije, realizirati projekt prilagodbe inovativnog COMET Club proizvoda zahtjevima tržišta kao i njegovih pratećih poslovnih procesa te pozicionirati proizvod na globalnom tržištu.
Razdoblje provedbe projekta je od 1. srpnja 2018. – 1. srpnja 2020., a Analyticom je osigurao dostatne tehničke, infrastrukturne, operativne i financijske kapacitete za kvalitetnu provedbu. Ukupna vrijednost projekta procijenjena je na 5.905.315,47 HRK dok iznos bespovratnih sredstava iznosi 2.465.194,03 HRK. 
Uvođenje sustava upravljanja informacijskom sigurnosti i kontinuitetom poslovanja – Analyticom d.o.o. 
Projekt se financira iz Europskog fonda za regionalni razvoj i Operativnog programa Konkurentnosti i kohezije, a iz poziva na dostavnu projektnih prijedloga pod nazivom Uvođenje sustava upravljanja poslovnim procesima i kvalitetom (ISO i slične norme). Cilj je uvođenje priznatih sustava upravljanja ISO 27001 za informacijsku sigurnost i ISO 22301 za kontinuitet poslovanja. 
Razdoblje provedbe projekta je od 1. listopada 2018. – 31. listopada 2019., a Analyticom je osigurao dostatne tehničke, infrastrukturne, operativne i financijske kapacitete za kvalitetnu provedbu. Ukupna vrijednost projekta procijenjena je na 323.975,00 HRK dok iznos bespovratnih sredstava iznosi 220.303,00 HRK. 
 Internacionalizacija inovativnih softverskih rješenja za upravljanje nogometnim savezima i klubovima na globalno tržište
Projekt je dio Operativnog programa Konkurentnost i kohezija 2014.-2020. te ima za cilj doprinijeti internacionalizaciji poslovanja tvrtke Analyticom. Očekivanja uspješno provedenog projekta su jačanje tržišnog udjela na postojećim tržištima kao i ulazak na nova geografska tržišta. Razdoblje provedbe projekta je od 10. studenog 2017. – 10. studenog 2019., a Analyticom je osigurao dostatne tehničke, infrastrukturne, operativne i financijske kapacitete za kvalitetnu provedbu. Ukupna vrijednost projekta procijenjena je na 771.129,29 HRK dok iznos bespovratnih sredstava iznosi 522.419,39 HRK. Tijekom provedbe projekta prezentirat ćemo vlastita softverska rješenja, COMET i ERP, na sajmovima koji su primarno orijentirani na nogometne organizacije iz cijeloga svijeta: Soccerex i World Soccer Convention & Exhibition China.
Za više informacija, ljubazno molimo kontaktirajte Ninu Lavička na info@analyticom.de ili putem telefona +385 1 6446555.
www.strukturnifondovi.hr
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